
How do you use 
your ID card?

Arkansas Blue Cross will send you a member ID card once you’ve enrolled in your plan and your coverage 
has started. This includes the essential information you need to know about your coverage, payment 
amounts and customer service phone numbers. Each provider you visit will need to make a copy of your ID 
card to make sure they bill correctly. Always carry your ID card with you in your wallet.

You also have access to a digital ID card on Blueprint Portal. Download the app to have your ID card 
anywhere you have your phone.

Your card may look slightly different than this example, depending on the health plan you have. 

Coins:

Healthcare providers use the elements on the 
front of your card to apply your health plan’s 
benefits and file your claims with us. 

Coins:

This is your go-to reference when 
you have questions or need help. 
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Learn more about health insurance at hub.arkansasbluecross.com/health-insurance-basics 

https://www.arkansasbluecross.com/members/blueprint-portal
http://hub.arkansasbluecross.com/health-insurance-basics

