
 

 

 

Member ID Card 
 

Understanding Your Member ID Card 
 

Packed inside this small card are some BIG health benefits and services. Your health plan ID 

card is your ticket to great medical benefits. Your ID card contains: 

▪ Information about your specific copays, coinsurance and deductibles  
▪ Phone numbers and web addresses that help your doctors and you  
▪ A Customer Service number – your starting point for many of your health plan services 

You even have access to a digital version of your ID card available on the member portal! So, 

it’s true – good things do come in small packages. 

Watch this brief video to help you understand more about your ID card. 
 

 

https://vimeo.com/639577645/5b6694abc9

