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Getting medical care at the wrong place can be costly … in money and time. Your primary care 
physician, or PCP, should be your first choice for care. Find out when to use some of these 
other helpful care options: 

• Your PCP clinic after-hours number  
• Your PCP telehealth appointments  
• An urgent care or walk-in clinic 
• The hospital emergency room 
• Virtual Health 

 
Make sure you’re going to the right place for care.  
 
Watch this brief video to help you understand more about where to get care. 
 

https://vimeo.com/639578204/3e8b18b58e

