Understanding Your

Member TP Card -c

Good things come in small packages. Your ID card is packed with

information that helps you get the most value from your health plan.
You'll use it every time you get care.

Your ID card contains important info!

Your card may look slightly different than this example, depending on the health plan you have.
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éﬂii s  BlueShield Customer Service: 800-800-4298
Pharmacy Customer Service: 800-969-3983

Providers: File all claims with local PPO Provider Locator: 800-810-2583

Blue Cross and/or Blue Shield Plan;

please refer to the website for

reference when you have services requiring prior approval.

This is your go-to BlueCard ® Eligbility: 800-676-BLUE
Pharmacist Helpline: 800-364-6331
Prior Approval: 800-558-3865

Virtual Doctor Visits: MyVirtualHealth.com

questions or need help.
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Access your digital member ID card from your smartphone when you are
on the go. Sign in or register for Blueprint Portal at blueprintportal.com for

24/7 access.

Additional information can be found online at
arkbluecross.com/gettingstarted.

. Arkansas
BlueCross BlueShield

. An Independent Licensee of the Blue Cross and Blue Shield Association

00223.03.01-0222


http://blueprintportal.com
http://arkbluecross.com/gettingstarted

