
Virtual Health
B E H A V I O R A L 

Wouldn’t it be great if you had your own professional 
counselors who would be on call 24/7 to help you with 

emotional/mental health issues? Actually you do!

Help for your behavioral health needs is as close as your 
smartphone or computer. Virtual Health (powered by MDLIVE) 
is available for you 24/7.

Use it to talk through behavioral health 
nonemergencies like:

Family trouble

Substance use problems

Job stress
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Register today, so when you need care, 
help is always available.

State-licensed, board-certified physicians are always ready and 
waiting around the clock.

Go to myvirtualhealth.com and follow the simple steps to sign 
up or log in.

For true emergencies (anytime your emotional condition might 
make you a danger to yourself or others) get inpatient care 
immediately.

But for nonemergencies, you can use virtual health to get the 
behavioral care you need without leaving home.

Use virtual health for:
	¡ Addictions

	¡ Anxiety

	¡ Depression

	¡ Bipolar disorders

	¡ Eating disorders

	¡ LGBTQ support

	¡ Grief and loss

	¡ Relationship issues

	¡ Men’s issues

	¡ Panic disorders

	¡ Stress management

	¡ Trauma and PTSD

	¡ Women’s issues

	¡ More 

Copyright ©2021 MDLIVE Inc. All Rights Reserved. MDLIVE does not replace the primary care physician and is not an insurance product. 
MDLIVE may not be available in certain states and is subject to state regulations. MDLIVE does not prescribe DEA controlled substances and 
may not prescribe non-therapeutic drugs and certain other drugs, which may be harmful because of their potential for abuse. MDLIVE does not 
guarantee patients will receive a prescription. Healthcare professionals using the platform have the right to deny care if based on professional 
judgment a case is inappropriate for telehealth or for misuse of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, 
Inc. and may not be used without written permission. For complete terms of use visit https://welcome.mdlive.com/terms-of-use/.

MDLIVE is a separate company that provides telehealth services for members of BlueAdvantage Administrators of Arkansas.

Virtual Health currently is available to all fully insured health plans but not available to all health plans. Members with an active medical plan 
whose coverage includes Virtual Health should be able to successfully register via the link within My Blueprint. Your benefit summary will 
indicate if Virtual Health is available to you. Notably, it is not available to members who have limited duration plans, Medicare Prescription 
Drug and Medicare Supplement plans, or plans covering employees of FEP, Arkansas State and Public Schools, or Baptist Health.

Behavioral health benefits through Virtual Health are available for select members served by BlueAdvantage Administrators of Arkansas. For 
coverage verification, call the number on the back of your member ID card or contact your group administrator.

http://MyVirtualHealth.com
https://welcome.mdlive.com/terms-of-use/

