
Case management

Dealing with a surgery, a lifelong illness or a cancer diagnosis 
can be overwhelming. When you’re sick, a case manager will 
advocate for you and help you:

 � Know and use your healthcare coverage

 � Understand your condition

 � Navigate the healthcare system

 � Identify problems that prevent you from getting better

 � Follow a treatment plan

Case management 
is available at no 
additional cost. Our 
experienced case 
managers are here 
to help you.

Learn more your health plan at   
blueadvantagearkansas.com/gettingcare. 
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