
Connect with us
Use your health benefits 
better and stay up to date
Make the most of your BlueAdvantage Administrators 
of Arkansas health benefits. There are several ways to 
engage with us to make sure you never miss a beat.

 	 Download the app
	 Everything begins with Blueprint Portal, our mobile app 

and member dashboard. Blueprint Portal allows you to 
view real-time claims, find a doctor, download and send 
ID cards, access your pharmacy benefits and much 
more. Download the blueprint portal mobile app at the 
App Store or Google Play or sign in to blueprintportal.
com. With Blueprint Portal, you’ll always have your 
digital ID card and know how close you are to meeting 
your deductible and other out-of-pocket expenses.

 	 Choose to get emails and text messages
	 Signing up for email and text alerts allows us to send 

you valuable information about your health, benefits 
and helpful tips on how to get the most out of your 
health plan. Messages help you learn more about all 
the perks available to you, and we promise to only send 
you helpful health plan information. Opt in to receive 
email and text in Blueprint Portal under the Profile tab.

 	Follow us on social media
	 Connect with us on social media and you will never 

miss an interesting article or insight into your health 
plan. We’re Arkansas Blue Cross and Blue Shield on 
Facebook and LinkedIn, @ArkBlueCross on Twitter 
and @ArkansasBlueCross on Instagram.
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Why should I connect?
Being engaged in your health coverage 
means saving money by knowing 
where to go for care; saving time by 
understanding care alternatives; and 
having a handle on how to navigate 
healthcare. We’ll send helpful, educational 
information directly to your iOS or 
Android device. Connect for:

	¡ Reminders about free or low-cost 
preventive care

	¡ Information about where to go for care

	¡ Updates about new programs that 
are available

	¡ Tips on how to get the most out of 
your health plan

Questions? 
Visit blueadvantagearkansas.com/
gettingcare to learn more about your 
health plan benefits and follow the three 
simple steps above to make sure you are 
engaged and know what’s happening 
so you can maximize your health 
plan benefits.
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