BlueAdvantage Pharmacy
Better healthcare today and tomorrow

BlueAdvantage Pharmacy
manages your health plan
to a lower total cost.

We’re more than
just a PBM
BlueAdvantage Pharmacy achieves
lower costs by improving employee
health outcomes, rigorous cost control
measures—including specialty and drug
pipeline management—streamlined
plan administration, aligned policy and
comprehensive client support.

Integration gives the clinical team
real-time pharmacy data to quickly
identify members who could benefit
from care management.

A focus
on integration
Today’s healthcare system is fragmented and difficult
to navigate. Your employee’s health plan doesn’t have
to be.

As a fully integrated pharmacy
administrator, we employ a
complex strategy to deliver…

Better health outcomes

Lower total costs

Nearly 75 percent of visits to the doctor result in a
prescription or some type of drug therapy. Focusing
on an integrated health plan creates a better, more
seamless experience for your employees while giving
us the visibility and access to better manage their
chronic conditions.
When we have both medical and pharmacy claims
administration, we’re able to do more to bend your Rx
trend and deliver a lower total cost. And doing more
will end up saving you more. In real dollars.

Superior member
experience

Flexible plan design and
benefit customization

Easier plan administration

30% of hospital readmissions are
medication-related and preventable.

Better health outcomes
When you choose BlueAdvantage Pharmacy, we get a real-time, 360o view of each
employee and insight into medical and pharmacy claims data. This information helps
us manage your employees toward better overall health. Here’s how.
Better case management. Case managers have medical and pharmacy data to quickly
identify employees that would benefit from intervention.
Gaps in care: Identifies employees with high-cost medical conditions and indicates
where there may be gaps in their care.
Medication adherence: Case managers see who is filling prescriptions on time
and who isn’t. This information can turn into a discussion with the employee about
adherence and better health.
Reducing readmission: Case managers help employees understand changes
in medication, dosage, and the purpose of each treatment after the employee is
discharged. Recent research indicates that 30% of hospital readmissions are related
to medication and preventable.
Condition-based specialty drug management. Advanced treatment for complex diseases
may include both self-administered and infused pharmacy products for the same condition.
When we administer clinical prior approval and coverage policy across both benefits, it
reduces duplication or inappropriate use of these costly therapies.

Lower total costs
Research has shown an integrated medical and pharmacy benefit can save up to $300PMPY on
medical costs. These dollars add up quickly across your entire membership. BlueAdvantage Pharmacy
delivers a lower total cost than the competition because of several factors.
Better health. It starts with better health. When an employee is healthier, he or she isn’t
using healthcare as much, which saves money. But it’s more than just saving money by
avoidance. Research indicates that integrated benefits lead to fewer outpatient and ER
expenses, too.
Reduced readmission. Integration has proven to cut down on readmission, which means
less spending on redundant, recurring costs.
Aligned policy. A consistent policy and utilization management intervention across medical
and pharmacy benefits ensures that all treatments are approved and all guidelines are met.
Improved specialty drug management. Your plan will have better site of care management
for high-cost specialty medication. Integration allows BlueAdvantage to direct care away
from more expensive outpatient hospital sites to the most effective and least expensive
places (home, office, or ambulatory infusion centers).
Focus on real savings. Packaging medical and pharmacy means looking beyond simple
rebates. We’re focused on cost reduction in a myriad of ways.
Easier administration. Having a single point of contact for both health and pharmacy
means reduced administration on your end.

Superior member experience
Give your employees a better experience. One ID
card provides employees with the consistency and
security of the most trusted brand in health insurance.
One company means a single point of contact for
all customer service questions. And a single digital
account means everything in one virtual place. An
integrated health plan presents plenty of advantages
for your employees:
¡ One ID card
¡ Single point of contact for customer service
¡ One point of contact for treating physician
¡ One out-of-pocket maximum and deductible
¡ Single digital account and experience
¡ Consolidated payments
¡ Holistic clinical support across pharmacy and
medical benefit
BlueAdvantage Pharmacy improves employee health
and lowers costs for you—and them. Adding a better
member experience allows employees to more easily
navigate health benefits and get help when necessary.
Altogether, this combination creates a healthier, smarter,
more productive workforce that costs less to insure.

Flexible plan design and benefit customization
BlueAdvantage is always looking for ways to create the best benefits package for your company and
its employees. Employers of a certain size can unlock opportunities to customize pharmacy plan
design and benefits. Areas of customization include:
Formulary. Choose between our Standard, Advance Control, Essential or Custom
formularies. Each offers varying levels of exclusions, step therapy, prior approval and UM.
Pharmacy network. BlueAdvantage offers network options to best meet your goals,
including our Broad, Narrow, Mail-Order and Custom network options. Choose to be
inclusive or carve out certain chains to reduce cost.
Benefits. Employers can tweak plan design, including deductible and benefit maximums,
explore flexible member copay and coinsurance options, incentivize mail order, narrow
or broaden tier plan design and more. BlueAdvantage’s sophisticated systems can
accommodate a variety of benefit options.
Utilization management. In addition to standard prior approval, step therapy and quantity
limits, your utilization management options range from excluding certain drugs or drug
classes to waiving or reducing member cost share for medications and supplies associated
with chronic conditions.

Your BlueAdvantage account team is prepared to provide consultation and talk to you about
the options that work best for you and your business.

Easier plan administration
Life is simpler with streamlined plan administration. Not only are you improving health outcomes for
your employees and lowering your total cost, but an integrated medical and pharmacy benefits plan is
easier for you.
¡ One account management team and point of contact
¡ Streamlined issue resolution
¡ Coordinated benefits design and policy alignment
¡ Easier plan set up and administration
¡ Integrated reporting and analysis
¡ Consolidated payments
¡ Reduced issues with stop-loss policy
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