
K N O W  W H E R E  T O  G O  W H E N 
Y O U  N E E D  C A R E … 
AND WHAT IT COULD COST YOU

When to go to the emergency room, doctor’s office or urgent care facility
When you, or a loved one, have a health situation, sometimes it’s difficult to know where to get the best care. 
This guide can help you get the appropriate care – and avoid the unnecessary expense and inconvenience of 
choosing the wrong care location.

Hospital emergency room
Emergency rooms are designed for people with serious health concerns. Go immediately to the closest 
hospital emergency room for:

 ¡ Heavy bleeding

 ¡ Difficulty breathing

 ¡ Large open wounds

 ¡ Major broken bones

 ¡ Sudden change in vision

 ¡ Abdominal pain

 ¡ Chest pain

 ¡ Extremely high blood pressure

 ¡ Sudden weakness or 
trouble talking

 ¡ Severe allergic reaction

 ¡ Major burns

 ¡ Suicidal / homicidal thoughts

 ¡ Spinal injuries

 ¡ Seizures (if you have not had 
one before)

 ¡ Severe head injury/ loss of 
consciousness

Freestanding emergency room — be aware
Freestanding ERs and urgent care centers can be hard to tell apart. Although freestanding ERs look a lot like 
urgent care centers, the costs are usually higher, as if you went to a hospital ER. Look is similar; cost could be 
different. 

Unlike hospital ERs, some freestanding ERs bill you for the difference between what they charge for care and 
what your health plan pays. This is called “balance billing” and it can mean you will pay a lot more of your 
own money later, after the claim has been submitted to the health plan.

Here are some ways to know if you are at a freestanding ER; they:

 ¡ Look like urgent care centers, but 
have EMERGENCY in the name 
on the outside of the building.

 ¡ Work similar to a hospital ER, 
but they are not located at the 
hospital. They are separate.

 ¡ Are staffed by board-certified 
ER doctors.

 ¡ Require the same ER copayment.

If you go to a freestanding ER and need to be admitted to a hospital for surgery or other treatment, you will 
need to be transferred to a hospital.

We recommend you go to the nearest hospital emergency room if you or your family member needs Emergency care.



Primary care 
physician’s office

Your family doctor provides 
care and treatment for your 
health issues. Your family 
doctor knows your history, 
can access medical records, 
provide preventive care, 
manage medications and, 
when necessary, refer you 
to a specialist. Make an 
appointment with your family 
doctor for:

 ¡ Routine checkups

 ¡ Immunizations

 ¡ Preventive services 
(mammogram, pap 
smear, prostate exam, 
colonoscopy etc.)

 ¡ General health 
management, 
chronic diseases

 ¡ General illness (such as flu, 
cough, congestion, sore 
throat, etc.)

Walk-in clinic
“Walk–in” clinics are designed 
to provide fast, appointment-
free healthcare for minor 
illness and injury. When you 
cannot see your family doctor 
fast enough, walk-in clinics can 
help with:

 ¡ Common infections 
(such as strep throat, 
earache, etc.)

 ¡ Sprains

 ¡ Skin conditions (such 
as poison ivy, infected 
wounds, etc.)

 ¡ Flu shot

 ¡ Physical

 ¡ Persistent cough

 ¡ Minor Cuts

 ¡ Fever

Urgent care center
Urgent care centers are 
equipped to handle the same 
illness that walk-in clinics can 
handle, plus more. When you 
need more care than a walk-in 
clinic provides and your family 
doctor is not available, visit an 
urgent care center for:

 ¡ Sprains and strains

 ¡ Minor broken bones (such 
as fingers or toes)

 ¡ Minor infections

 ¡ Minor burns

 ¡ X-rays

 ¡ Non life-threatening 
problems with chronic 
health conditions (such 
as diabetes, high blood 
pressure, asthma or high 
cholesterol)

Don’t know where to go?

Your doctor’s office often can guide to the right location with a simple phone call. Don’t have a family doctor? Use 
our doctor finder to locate a convenient, in-network doctor. Go to the web address on the back of your health plan 
ID card to find a doctor near you. 

If you can’t reach your doctor’s office, we’re always happy to help you find the right care. Call the phone number 
on the back of your ID card and we’ll help you find the right provider.
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